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License Agreement
Note: If you use KeyCue under the terms of a site license, the following statements do not 
apply for you. Please ask your system administrator about the terms and conditions of the 
site license agreement.

Ergonis Software grants the customer a non-exclusive and non-transferable license to use 
KeyCue™ (the “software”) as long as the customer complies with the terms of this agree-
ment. With a single-user license, you (the customer) may use two copies of the software on 
two computers that are owned by you. A multi-computer license may be purchased to allow 
the software to be used on more than two computers. A family pack license allows you to 
install and use the software on up to five computers as long as those computers are used 
only by family members living in the same private household. A family pack license does not 
extend to business or commercial users. The KeyCue™ documentation and the software are 
copyrighted and all rights are reserved. The software and the information in the manual are 
subject to change without notice. The manual and the software may not, in whole or in part, 
be copied, photocopied or reproduced without written consent from Ergonis Software, al-
though you may make copies of the software for backup purposes only. You may not loan, 
rent or license the software or the manual.

Limited Warranty
Ergonis Software makes no warranties, either express or implied, that the software will meet 
your requirements, that operation of the software will be uninterrupted or error free, or that 
all software errors will be corrected. In no event will Ergonis Software or the author be liable 
for direct, indirect, special, incidental, or consequential damages resulting from any defect in 
the software or manuals, even if they have been advised of the possibility of such damages.

Contact
If you have any questions about this product please contact us at:

 Ergonis Software GmbH
 Softwarepark 37
 A-4232 Hagenberg / Austria

Fax: +43 720 348424

e-mail: keycue-support@ergonis.com  for technical support
 keycue@ergonis.com for orders / license keys

WWW: http://www.ergonis.com about the company

© 2010 Ergonis Software GmbH. All rights reserved.
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About KeyCue
In a typical Mac OS X application, the most frequently needed menu items have keyboard 
shortcuts that let you access these menu items faster. Many applications have 40 or more 
menu shortcuts. Mail, for example, can have 80 or more keyboard shortcuts, depending on 
the current situation. Menu shortcuts may be convenient to use, but you first need to 
memorize them, and you must remember all of them correctly in order not to make mis-
takes that may lead to undesired results.

KeyCue is a simple utility application that helps you find, remember and learn keyboard 
shortcuts for menu items. Just hold down the command key for a while to see a table of all 
currently available menu shortcuts.

You don’t even have to remember which key to press to invoke KeyCue; when you want to 
type a keyboard shortcut, you’ll press the command key, anyway. If it takes longer as usual 
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before you type the key, KeyCue comes to help and shows you which shortcuts are available 
right now. When you have found the desired shortcut in the KeyCue table, just type it and 
continue working as usual. The KeyCue window will disappear automatically until you need 
help about shortcuts again.

When you use KeyCue for a while, you will be surprised about the multitude of menu short-
cuts in many applications. Since some of these shortcuts are buried in submenus, you may 
not even be aware that they exist. KeyCue will help you learn what applications can do and 
how to use them more effectively.

KeyCue can also display a number of system-wide shortcuts provided by Mac OS X. You can 
choose whether you want to see a single large table that contains both menu shortcuts and 
system-wide shortcuts, or you can use different activation keys to show them in separate 
tables. See the sections System-wide Shortcuts and Custom Modifiers for more information.

When you have Keyboard Maestro (3.0 or newer) or QuicKeys (4.0 or newer) installed, 
KeyCue can also display a cheat sheet for the keyboard macros assigned defined in these 
utilities. See the section on KeyCue and Macro Utilities for more information.

System Requirements
KeyCue requires Mac OS X 10.4 or newer.

Installation
Installation of KeyCue is easy. Download the disk image from our web server:

 http://www.ergonis.com/downloads/

Mount the disk image and double-click the KeyCue icon in the Finder window that opens. 
KeyCue helps you with the installation by copying itself to the Applications folder and 
launching the installed copy.

KeyCue is now active, although it does not show up in the dock. Whenever you hold down 
the command key, KeyCue displays a table of shortcuts.

KeyCue uses a feature of Mac OS X to check for available shortcuts in the active application. 
Per default, this feature is turned off, so you need to enable it when you use KeyCue for the 
first time: In System Preferences, select “Universal Access” and enable the checkbox “En-
able access for assistive devices”. If this option is turned off, KeyCue will tell you and help 
you to open the Universal Access settings. Please note that you need administrator privi-
leges to enable this checkbox. If you do not have the necessary privileges, ask your system 
administrator to enable this option for your Macintosh.

Using KeyCue
Using KeyCue is rather straightforward: Press the command key (and keep it pressed with-
out moving the mouse or pressing another key), and KeyCue will display a table of all cur-
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rently available menu shortcuts. When you press other modifier keys (such as option or 
shift) while the KeyCue table is visible, KeyCue highlights the matching menu items or dims 
those items that do not match the currently pressed modifier keys.

To activate a shortcut, just press the corresponding key combination or click the item on the 
screen. When you activate a shortcut or release the command key, the KeyCue table disap-
pears automatically.

System-wide Shortcuts
Mac OS X comes with a set of useful shortcuts for keyboard navigation, taking screen snap-
shots, zooming, activation of Spotlight, Exposé, Dashboard, and more. Starting with version 
4.4, KeyCue also includes these shortcuts in a pop-up table.

You can decide whether the system wide shortcuts should appear together with the menu 
shortcuts in a single large table or in a separate table, as shown in the following snapshot:

These shortcuts have system-wide meaning and are generally active in any application. You 
can modify and disable shortcuts in the “Keyboard Shortcuts” section of the System Prefer-
ences panel “Keyboard & Mouse”. KeyCue detects your changes and displays the correct 
keyboard combinations that are currently active.

The flat aluminum keyboards by Apple have some of these system-wide functions assigned 
to the “F keys” in the top row:
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The functions (like Exposé for F3 and Dashboard for F4) are hard-wired and cannot be 
changed. The actual meaning of these keys may therefore not match your settings in Sys-
tem Preferences. KeyCue does not know which keyboard is attached to your computer and 
can therefore only display the system-wide shortcuts as defined in System Preferences. To 
avoid misleading information in KeyCue’s shortcut table, we recommend that you manually 
change the settings in the “Keyboard Shortcuts” section of the System Preferences panel 
“Keyboard & Mouse” to match the function keys on your aluminum keyboard. 

KeyCue and Macro Utilities
Macro utilities are software tools that let you define your own shortcuts for many different 
types of operations – simple menu commands as well as complex sequences of actions. 
Starting with version 4.5, KeyCue works together with two popular macro utilities, Keyboard 
Maestro (version 3.0 or newer) and QuicKeys (version 4.0 or newer). The combination of 
KeyCue with a macro utility takes your productivity to a new level: You define macros for 
common tasks, assign keyboard shortcuts to them and use KeyCue to display a list of mac-
ros, so you don’t need to memorize all these keyboard combinations.

To display the available macros with their keyboard shortcuts, Keyboard Maestro or 
QuicKeys must be installed and active. In KeyCue’s default configuration, just press the ctrl 
key instead of the command key to display a list of all macros. When certain macros are de-
fined to be active only in certain applications, KeyCue will display only those macros that are 
enabled in the current situation.

KeyCue Settings
You can configure many aspects of KeyCue, such as when it should display the shortcut ta-
ble, which actions should cause the table to disappear, what the table should look like and 
which shortcuts it should contain. To change these aspects, press the command key and 
wait until the shortcut table appears. The last item shows a keyboard shortcut for opening 
the settings window:

The default shortcut is command-option-K, but different modifier keys may be required if 
this shortcut is already used by the current application. You therefore must wait for the 
shortcut table to appear before you can open the settings window with the shortcut.

As an alternative, you can double-click the KeyCue application icon in the Finder.
When KeyCue is already running, it will open the settings window.
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The individual settings should be rather straightforward. We suggest that you simply try the 
various options. You can test the settings immediately without confirming the changes by 
clicking the OK button.

Custom Modifiers
You can define which modifier keys should display the menu shortcuts, the system-wide 
shortcuts or the list of Keyboard Maestro or QuicKeys macros. To customize the keys, open 
the Settings window and click the Activation tab. The pop-up menus at the top let you define 
the actions for menu shortcuts, system-wide shortcuts and macros separately. To change 
the keys, open one of the pop-up menus and press the preferred modifier keys while select-
ing the activation method of your choice.

The first choice lets you use an arbitrary combination of modifier keys. KeyCue will then pop 
up when you press all these keys at once. The second choice defines which (single) modifier 
key must be pressed twice to activate KeyCue.

When you define the same key(s) for menu shortcuts, system-wide shortcuts and macros, 
KeyCue displays them all in the same table. If you prefer to see the menu and system-wide 
shortcuts in a single large window, use the same activation key(s) for the first two items. If 
you prefer separate smaller tables, just use different activation keys.

When KeyCue starts up, it briefly displays its icon in the center of the screen. Below the icon 
is a reminder that tells you which key(s) you have defined for the standard KeyCue display:

Note: For the sake of simplicity, the rest of this document refers to the default settings 
(command key for both menu and system-wide shortcuts, and ctrl key for macros).

Registering KeyCue
If you use KeyCue under the terms of a site license, this section does not apply for you. If 
KeyCue asks for a license key, ask your system administrator about the proper installation 
procedure.
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KeyCue is distributed on a “try before you buy” basis. Unless you have a license key, 
KeyCue occasionally displays its registration window instead of the shortcut table. You can 
order a license key directly on our web pages:

     http://www.ergonis.com/store/

For your convenience, the “Registration” section of the KeyCue settings dialog contains an 
“Order” button that takes you directly to our online store.

Once you have received your license key, enter it in the “Registration” section of the KeyCue 
settings dialog and click the “Register” button to unlock KeyCue.

Uninstalling KeyCue
To uninstall KeyCue permanently, perform these steps:

• Open the KeyCue settings window.

• In the “Activation” section, turn “Automatically start at login” off.

• Click the Quit button in the bottom left corner.

• Delete the KeyCue application.

The KeyCue Application Shortcut Interface
Starting with version 5.0, KeyCue can display arbitrary shortcuts found in other applications, 
but it needs some support by these applications. We have defined a simple interface that 
allows other applications to tell KeyCue about available keyboard shortcuts. We invite soft-
ware developers to use this interface. It is easy to implement and leads to an immediate 
benefit for both application developers and KeyCue users, as arbitrary applications can use 
KeyCue to display a “cheat sheet”, and KeyCue can display all shortcuts found in an applica-
tion, not only those that are tied to menu commands.

If you are a software developer and wish to use KeyCue’s shortcut interface in one of your 
applications, please contact <keycue-support@ergonis.com> for more information.

Reporting Problems
If you have any further questions or wish to report a problem, please send an e-mail mes-
sage to <keycue-support@ergonis.com> or simply use the “Contact” section in KeyCue’s 
settings window. We also would like to hear from you if you just want to tell us that you like 
KeyCue or you would like to suggest an improvement or additional feature. In any case, 
please include the following information in your reports:

• Macintosh model

• Mac OS X version

• Version number of KeyCue
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If you wish to report a problem with incorrect shortcuts being displayed for a particular ap-
plication, please also include

• the version number of the application,

• a detailed description of the situation (what’s in the front window, what is selected in the 
window; where is the insertion point).

If you need to illustrate a problem with a screen snapshot showing the KeyCue table, you 
can use the Grab application in Applications/Utilities:

• Launch Grab.

• Select “Timed Screen” from the Capture menu.

• Move the “Timed Screen Grab” window into a corner of the screen.

• Click “Start Timer”.

• Switch to the application in which you want to use KeyCue.

• Press the command key to display the KeyCue table.

• Wait until Grab beeps; continue pressing the command key until the “Timed Screen 
Grab” window disappears.

• Save the snapshot as a TIFF file and include it with your problem report.

Thank you for your cooperation. We are looking forward to hearing from you.

Known Issues
KeyCue uses a couple of sophisticated techniques to discover the available menu shortcuts 
within the current application. Although these techniques work well for the vast majority of 
Macintosh applications, you may come across one of the following deficiencies:

• Some menus and menu items do not contain text. For example, the script menus of 
some applications have a script icon as the menu title. KeyCue currently cannot display 
the proper symbols and shows a blank menu header instead.

• If you use a non-US keyboard, you may not be able to type some keyboard shortcuts. 
For example, a German keyboard does not have keys labeled with “[” and “]”. If an ap-
plication uses these characters for menu shortcuts (such as “command-]”), KeyCue will 
include them in the shortcut table, although you cannot type these shortcuts. However, 
you can activate these shortcuts by clicking them.

• There is a compatibility problem with Xounds by Unsanity that causes the “Menu Open” 
sound to play multiple times in rapid succession when KeyCue activates. This is a known 
problem that needs to be fixed by Unsanity. Until then, you can avoid the problem by 
disabling the “Menu Open” sound in Xounds.

We are currently investigating these issues and hope to fix them in future KeyCue versions. 
If you come across anything else that does not work as expected, please let us know by 
sending a problem report to <keycue-support@ergonis.com>.

KeyCue User’s Guide Version 5.1

©2010 Ergonis Software 9

mailto:keycue-support@ergonis.com?subject=KeyCue%20(TS)
mailto:keycue-support@ergonis.com?subject=KeyCue%20(TS)

	License Agreement
	Limited Warranty
	Contact
	About KeyCue
	System Requirements
	Installation
	Using KeyCue
	System-wide Shortcuts
	KeyCue and Macro Utilities
	KeyCue Settings
	Custom Modifiers
	Registering KeyCue
	Uninstalling KeyCue
	The KeyCue Application Shortcut Interface
	Reporting Problems
	Known Issues

